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Police Department, as part of law & order, is taking effective steps to ensure the safety
of all ATM Counters. In this connection following measures are suggested for enhancing
security of ATMs installed across the State. :

1) Providing of Police Personnel as Security Guards to all ATM Counters is not feasible.
So each bank should evolve sufficient security mechanisms to ensure the safety of ATMs
and customers. it : T e ! 5

2) ' Measures like automatic lacking-f_mm'ihsidé. avoiding multiple counters in one cubicle
otc should be insisted upon. It should be insisted that all ATMs do have minimum safety
measures installed and ensured that are working. ; s 22
3) All ATM counters are to bé provided -with ‘Security ‘guards and: cameras by the
concerned bank on 24x7 basis. I+ . or L0 L0 T A e g e

4) The video/audio feed from the ATM counter may be connected to a control Room.
Where ever feasible it can be connécted with Police Control Room or Police Stations.

5) The ATM should be in a well lighted location as-many of the ATMs are seen installed at
secluded places. ' ; : i

6) A patta book has to be kept neay ATM Counters: so that police night/day patrol parties
can visit and sign in those books. ==~ || ‘44 | ] :

7) All concerned banks should maintain proper security liaison with the local police and
work in coordination to enhance security. '

8! Issuing of Police Clearance Certificate, on 3 security angle, to open ATM Counters may
be considerad. " l ; , F I

It is submitad that the above measures will enhanee e security of ATMs.
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